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Single Customer View 360° Software
Based on all our years of experience and having worked with Fortune 500 companies, we affirm 
and conclude that acquiring a 360° Single Customer View is a necessary challenge, one that can 
be complicated by data quality issues. With CUBO iQ, our Data Matching engine, you will be able to 
combine and capitalize on your customers’ “digital fingerprints” in order to boost your organization’s 
360° Customer initiative.

Customer loyalty. The ability to create a 
personalized approach to each set of your 
consumers based on their preferences is 
made possible by high quality customer data.
Boost your marketing strategies. Possession of 
high-quality customer data makes it possible 
for various marketing and sales methods to be 
implemented more successfully.

What are the benefits to a 360-degree view of the customer?

Make data driven decisions based on 
reliable data. Validate and take action 
before committing to important processes 
and operations.
Improve and optimize your services and 
products. Gather information about the 
goods and services and capture audience 
pulse to deliver a better experience.

Key consumer data is frequently 
incomplete, inaccurate, out-of-
date, or kept in many systems and 
formats. Therefore, it is essential 
to implement data quality 
processes to standardize, clean, 
and match incoming data in order 
to promote efficient customer 
engagement and guarantee that 
people participating in customer 
interactions have access to all the 
necessary information. You can get 
it with CUBOiQ®!

Book DEMO

Collect · Organize · Analyze · Combine · Activate Customer Journey · Take Action

SaaS (Pay-as-you-Go) • Monthly • Annual • Rent Software + Experts by the Hour (RDP)
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Complete customer addresses by 
mixing and matching records to 
create crosswalks, comprehensive 
views and enrich your data.
Identify members residing in the 
same place (either members of 
the same household or employees 
of the same company) using 
“householding” techniques
Combine various sources of 
disparate data, internal and 
external, into a single source of truth 
and get a holistic view of your data.

We make a process that is otherwise complex 
become fast, accurate and successful!
Customer loyalty is crucial for a company’s success, and in order to foster it, businesses need a 
thorough grasp of how their clients interact with them. It is challenging to provide an accurate 
360-degree customer perspective (or single view of consumers), which includes their purchasing 
habits, channel preferences, and purchase histories, especially when doing business internationally.

An organization simply cannot govern its 
operations if it cannot control its data. The fight 
against change never ends. A shifting target is 
challenging to hit. Names of places, streets, and 
persons change frequently. Marriage, divorce, 
name changes, and death all happen to people. 
People now communicate with your company 
across more channels and locations thanks to 
the rise of social media, and some even connect 
through multiple channels at once. You can never 
acquire insights based on the most precise, 
accurate, and current data without the proper tools.

How can CUBO iQ® software help you 
create a customer 360 view the right way?

Completely transform the way 
you view your data! Take your 

data quality initiative to another 
level today! Freemium version 

available.

Are you ready 
to find out 

who is who?

Test Drive CUBO iQ®

Why is a client 360 important?
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